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In the 17.21.1 Release 8 bugs were repaired in WITS.  Below are a summary of the errors and the resolutions 

of the problems. 

 

1) Encounter: Claim Item Rejection Reason not displaying in Details. Resolution: Rejection Reason is now 

displayed in the 'Details' pop-up for a rejected encounter.  

 

2) Client Profile -> Generate Report : Client Face Sheet Case Info is repeated several times. Resolution: 

Generate Report: Client Face sheet report case info is no longer repeated.  

 

3) Medications: Choosing "'OTC/Herbal/Nutraceuticals" for the Medication Category results in error when 

you save and List Box displays Medication Type "Other" for OTC/Herbal/Nutracueticals instead of 

Medication Name specified. Resolution: There is no error message when saving or finish on medication 

screen, where the other medication is being displayed when entered.  

 

4) Consented Activity List: Error when viewing Client Profile and Intake Transaction. Resolution: View 

properly displays the Client Profile and Intake Transaction.  

 

5) Group Notes: Attendee is getting added to roster but not session attendee list. Resolution: Fixed an 

issue where an Attendee was getting added to roster but was not getting added to the session 

attendee list. Now when clicking "Add Attendee" on the Group Session Notes screen, the user will now 

be taken to the "Individual Notes" screen where they can pick the client from the roster.  

 

6) Group Notes: Missing "# of Units" field and column for creating encounter notes. Resolution: The 

'Encounter' column is now correctly appearing on the Group Session Notes screen.  

 

7) TX Review Profile: "Review Period From" field used to be required. Resolution: "Review Period From" 

field is required and has a date picker now. The value in "Review Period From" field can be saved.  

'Time' field next to the Review Period dates is removed.  

 

8) Vital Signs Growth Chart: Graphs of height & weight are not populating. Resolution: Growth chart link 

for vital signs is now generating.  

 

WITS 17.21.1 release (which took place June 16, 2015). When these changes are made in Idaho-Mountain and 

Idaho-Pacific, the top left portion of your screen will say 17.21.1. 

 

 

 


